
 

How to register for the Waitlist 
Thank you for considering us!  For all new families registering for Anglicare at 
Southern Cross Early Childhood School’s Waitlist, please use the six (6) outlined 
steps below.  

1) To register for the My Family Lounge service, enter the portal from our website 
https://www.anglicare.com.au/services/early-learning/ choosing which centre you 
wish to apply for. Your email becomes your User Name and will be the main contact 
for all enrolment communications. . 
 

 

 

2) Once you Register you will move on to an introductory welcome screen to collect 
basic information and to create your families’ individual account.  

 

 

 

 

https://www.anglicare.com.au/services/early-learning/


 

3) Upon pressing Register this Welcome screen will be sent to your email address 
and request you to 'Complete Registration' 

 

 

4) This step simply involves you creating a unique Password for your My Family 
Lounge account 

 

 

 

 

 

 

 



 

5) You may now sign in to your My Family Lounge account using your User email 
address and password. Once signed in, the program will asked you to complete 
some basic details about yourself and then your child’s details. Here you can 
add multiple children if required:  

 

 



 

 

6) Next, to make a waitlist request please  press Make Permanent Booking 

Now you can select the care type you require (LDC, BSC, ASC) and centre 
name, when you would like care to begin and how many days care you  are 
looking for.  
 

Please note although we offer Alternate Wednesdays for our Integrated 
Preschool class, there is no option on this system. When requesting these 
please tick Wednesdays and make a note in the comments for our 
Administrator to manually override 

 
 

7) Upon pressing Save & Finish the child will appear on the centre's waitlist 

 

Please note that Anglicare’s Policy requires families to update their waitlist 
either by email or phone every six (6) months to indicate care is still required.  

If you wish to be removed from the waitlist please delete or contact the 
Centres Administration and they can remove the entry.  
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