
The Junction is an Anglicare Initiative. Anglicare is 

a not-for-profit organisation focused on helping 

disadvantaged families, children, young people and 

communities throughout regional NSW and the ACT.

How to Contact Us

p: (02) 6232 2423
f: (02) 6232 2424 
e: junctioninfo@anglicare.com.au 
a: 30 Scotts Crossing, Civic ACT 
w: www.anglicare.com.au/thejunction

If you leave a message on our answering 
machine we will return your call the same or 
next business day. Only non urgent matters 
should be communicated by email. 

Our practice encrypts all client information 
that is sent via email. Please be aware that if 
you send us information via email that is not 
encrypted, your privacy and confidentiality 
cannot be guaranteed.

Opening Hours 
Monday to Friday | 9:30am - 5:00pm 
Closed on Public Holidays

Location 
30 Scotts Crossing, Civic ACT 
(corner of Cooyong Street)

The Junction can be 
accessed by young 
people aged 12 to 
25 years old and 
their children, living 
in the ACT and 
surrounding areas.

YOUTH HEALTH SERVICE
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HEALTH CARE & SUPPORT 
SERVICES FOR YOUNG 

PEOPLE AGED 12-25 YEARS

The Junction Youth Health Service is 
a free primary health care service that 

provides support to young people in all 
aspects of their health and wellbeing. 

The  
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WE ARE 
HERE!



The Junction Youth Health Service provides 
free primary health care and support 
services to young people aged 12 to 25, 
along with their dependent children. 

We have a particular focus on young people 
who are homeless or otherwise experience 
or are at risk of disadvantage. 

Services include: GPs, nurses, smoking 
cessation support, case management, youth 
work support in addition to outreach to 
schools. 

The Junction also provides information, 
education, and advocacy on health issues 
affecting young people in the Canberra 
region. 

Please note that patients must be eligible 
for a Medicare card in order to access 
this service. Special consideration to non-
Medicare patients will be determined on a 
case by case basis. 

To make an 
appointment,  
please call us on  
(02) 6232 2423. 

Youth Workers
During The Junction’s opening hours there 
is always a youth worker available for young 
people to see for support about any issue. 
Youth workers can help with budgeting, 
emergency relief, Centrelink, housing, 
advocacy, getting a birth certificate or filling 
out paperwork.

Outreach
The Junction runs small group programs in 
schools and other services on health-related 
topics. The groups are tailored to the needs 
of the participants and cover topics such 
as healthy relationships, body confidence, 
mental health, contraception, sexually 
transmitted infections and alcohol and other 
drugs. Our youth workers also provide an 
outreach service that includes transporting 
young people to and from their healthcare 
appointments, and supporting them to 
access other services like Centrelink and ACT 
Housing. 

General Practitioner
The Junction has general practitioners who 
provide all aspects of primary health care. We 
have a particular focus on chronic disease 
management, sexual health, mental health, 
baby and early childhood health checks, 
antenatal shared care and health education. 

Nurse Practitioner 

The nurse practitioner can prescribe 
medication for acute illnesses, continuing 
prescriptions for ongoing illnesses, STI and 
cervical screenings, and limited referrals.

Unlike our practice nurse, you can schedule 
an appointment with the nurse practitioner 
without seeing another clinician first.

Practice Nurse 
Our practice nurse triages patients and 
facilitates pregnancy tests, ECGs, spirometry, 
and immunisations under the direction of the 
clinical team. 

Please note that you cannot schedule an 
appointment with the practice nurse directly 
(unless advised to do so by a Junction doctor 
or the nurse practitioner).


