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What you need to know while  
you’re in out-of-home care (OOHC)

Watch our videos: www.facs.nsw.gov.au/cor
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CHARTER  
OF RIGHTS
You have the right to have contact with your family and community.

You have the right to be told why you are in care and to keep  
a record of your time in care.

You have the right to ask for any information that is being kept 
about you, to read your file and to add any information to your file.

You have the right to be treated fairly.

You have the right to be treated with respect.

You have the right to feel safe and not be abused.

You have the right to complain.

You have the right to services that promote your health and wellbeing.

You have the right to ask for extra help with your education.

If you have to go to court, you have the right to be helped 
and supported.

You have the right to do things that you enjoy.

You have a right to your own beliefs and way of life.

You have the right to make choices about everyday matters.

You have the right to say what you are thinking and feeling.

You have the right to take part in making important decisions 
affecting your life.

Before leaving care, you have the right to be involved in planning 
the kind of support and assistance you may need after leaving care.
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4 CONTACT

IT’S YOUR RIGHT 
TO KNOW YOUR  
FAMILY
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Who would you like to stay in touch with?

We all have people who are 
important to us.

For some people it’s mum, dad, 
brothers or sisters, and for others it’s 

aunties or uncles, grandparents or 
friends or a previous carer.

If you don’t want to stay 
in touch with some people, 
that’s OK too.

You can tell your carer 
or caseworker who is 

important to you.
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6 RECORDS

IT’S YOUR 
RIGHT TO 
ASK WHY 
YOU ARE  
IN CARE 
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Not all children can live with their 
mum or dad. There are lots of reasons 
why they live with someone else.
Sometimes this can be a little confusing.

Do you know 
why you’re not 
living with your 

mum or dad?

Sometimes it can be hard  
 asking your carer or caseworker 

about these things, so if it’s 
easier you can write it down.

Remember, you can ask about 
why you are in care,

it’s your right to know.

Yes No

FACS0008 7-12 Bklt A5P_BLUE AW_FLAGSTAFF_v4.indd   7 17/07/2018   11:55 AM


